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801.438.6631

Searching for a new home? We're here to help! Connect with one of our expert Community Sales Managers now by calling or filling out the form below.





First Name
Last Name
Primary Phone
Email
Message
Community Of InterestWhich community is of interest?
Alpine Springs
Antelope Meadows
Canyon Point
Cedar Grove
Daybreak Cascade Village
Heritage East
Mapleton Heights
Prominence Point
Rosalia Ridge At Divario
Silver Creek Townhomes
Willow Estates



SUBMIT
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Fieldstone Homes Warranty

Once new Utah home construction has ended, we remain committed to ensuring you enjoy your home for many years to come. Your first resource is to refer to the Fieldstone Homes Warranty Manual for detailed information about your home warranty coverage. Our warranty team, with over 60 years of combined experience in new home construction & warranty services, is dedicated to providing superior service for the follow-up care of your home.
The Home Warranty Team maintains records of all Warranty Services Requests and follow-up work activity for your home. We can provide the best service possible by utilizing the links provided below for post-closing issues.
If you do not have login credentials for the Homeowner Portal or if you have a general inquiry, please use the form at the bottom of this page.


SUBMIT WARRANTY REQUEST
Warranty Emergencies

Warranty resources after regular business hours are limited. Please call only if you have a true emergency. Emergencies include a furnace that is not working, a significant or damaging plumbing leak, or other situations that may be life-threatening or cause excessive damage to your home. Please try to minimize the damage as much as possible before calling our emergency number.


For emergencies only, please call (801)565-4295.




Download Resources
	Winter & Fall Maintenance
	Concrete Care & Maintenance
	Yard Care & Maintenance Trifold




Frequently Asked Questions

How do I submit a Warranty Service Request?

If you have a warranty service request, concern, or question and have received a login for the Fieldstone Homes Homeowner Portal, use the button link above to access the Homeowner Portal. If you have not received login credentials or would like us to send them to you again, please use the request form at the bottom of this page to request login credentials. Or you can request your credentials by emailing us warranty@fieldstonehomes.com. Once you have your login credentials, you can submit your request through the Homeowner Portal.


What if I have an emergency?


In case of a household emergency, your first step should be to protect your family from harm. After that, take steps to correct or mitigate the effects of the emergency issue. For example, you can minimize damage to a water leak by either turning off the water to a particular fixture or turning off the water main to your home. Then, contact the appropriate party as soon as possible to fix the damage.
Next, call the appropriate trade partner. This will eliminate considerable delays and inconveniences for you. For your convenience, a sticker with these contact numbers is on the inside of your kitchen sink cabinet. Fieldstone Homes defines household emergencies as issues that either need immediate attention to protect you and your family from harm or can damage your personal property, home, or land.
If you do not get an adequate response from the appropriate trade partner, call our Warranty Service Department at the 24-hour emergency number: (801) 565-4295.
A Warranty Service Emergency is defined as, but is not limited to, the following:
• A total stoppage of the plumbing drain system, including all your sinks, tubs, or toilets within the first 30 days of ownership. The stoppage of one toilet or drain when other bathrooms are functional is not an emergency.
• Any water leak requiring the water supply to your home to be shut off to avoid serious water damage. A leak that can be isolated by the shutoffs under a cabinet or plumbing fixture is not an emergency.
• A total electrical failure.
• A partial electrical failure that renders inoperable your refrigerator or furnace.
• A gas leak: the gas shutoff valves are by the furnace, the water heater, and behind any other gas appliance you may have. The main shutoff valve is at the gas meter outside your home.
If your situation does not fall within the emergency guidelines, use the Homeowner Portal link above to submit a written Warranty Service Request. However, if you believe that a delay in responding to a written request could result in further damage, please also call either the trade partner that did the work or our emergency line.



What should I expect when I submit a Warranty Service Request?

After submitting a Warranty Service Request, a Warranty Service Representative will contact you within two business days. It is our policy to complete repairs and replacements within 30 days from the date we process your request. At times, due to circumstances that are beyond our control, some repairs may take more than 30 days. Delays can be caused by inclement weather, homeowner scheduling conflicts, shortage of materials, back-ordered parts, and labor problems. Your Warranty Service Representative will keep you informed of work scheduled for your home through the Homeowner Portal.


At what point should I submit a Warranty Service Request?

After closing on your home, you may submit a Warranty Service Request anytime during the 1-year warranty period. We do not set a limit on the number of requests, but ask that you submit a Warranty Service Request as soon as possible after discovering an issue. Certain items, like water damage and/or leaks, must be reported immediately—no longer than within 24 hours of discovery. Refer to the Fieldstone Homes Warranty Manual for more detailed information.


How often can I submit a Warranty Service Request?


We do not limit the number of items or times you can submit issues. We want you to be happy with your home and hope you submit any issues as they occur.
By utilizing the Fieldstone Homes Homeowners Portal, you will easily be able to submit and track your Warranty Service Requests. The portal also allows us to maintain and organize the detailed records related to your home.



Is concrete cracking covered by my warranty?

Please review the Fieldstone Homes Warranty Manual and the Concrete Care & Maintenance Guide for more information. If you have a concern and believe that your issue should be covered by the Fieldstone Homes Warranty, please submit a Warranty Service Request.








General Warranty Inquiry
If you do not have login credentials for the Homeowners Portal or have a general inquiry, please utilize the form below.


First Name
Last Name
Primary Phone
Email
Lot Number
Closing Date
Address
City
StateAlabama
Alaska
American Samoa
Arizona
Arkansas
Armed Forces Americas
Armed Forces Europe
Armed Forces Pacific
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Guam
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Northern Mariana Islands
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virgin Islands
Virginia
Washington
West Virginia
Wisconsin
Wyoming


Zip Code
Message

SEND
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© 2024 Copyright Fieldstone Homes. All rights reserved.
 Privacy Policy
*All Fieldstone Homes Incentives are a Preferred Lender Incentive. You must use First Colony Mortgage to qualify for promotions and incentives. Additional terms, conditions and restrictions apply and are subject to change without prior notice. Buyer/borrower is subject to qualifications for specific loan terms, occupancy, property type, down payment, credit, and underwriting requirements, and/or investor program guidelines. Speak with a Fieldstone Sales representative for complete details, requirements, conditions, and restrictions. Cannot be used in conjunction with any other offer. Promotion shall not be construed as an offer, and any agreement must be made in writing signed by Fieldstone, Fieldstone Homes' Preferred Lender, and/or buyer/borrower. Promotion requires use of Fieldstone Homes' Preferred Lender, but use of Fieldstone Homes' Preferred Lender is not a requirement to purchase the home. +The 3-2-1 buydown is a prepayment of interest on a mortgage for the first three years. The buydown rate is typically three percentage points lower during the first year, two percentage points lower during the second year, & one percentage point lower in the third year. Therefore, your payment will rise as the buydown funds are depleted. Monthly payment is inclusive of estimated taxes, insurance, PMI, and is based off a 780+ FICO Score. These loan estimates are not substitute for the expertise your First Colony Mortgage Consultant offers. The figures shown represent monthly principal interest payments, homeowners insurance, monthly taxes, and mortgage insurance (when applicable). These are estimates only, not guaranteed payment amounts. Mortgage insurance is required on all conventional loans with a down payment of less than 20% & all FHA loans. Lender paid Mortgage Insurance results in a loan with a higher interest rate than one with other mortgage insurance options. Estimated payments & APR are based on a 780+ FICO credit score. Loans are subject to credit approval. Not all buyers qualify. *All promotions and incentives require the use of our Preferred Lender. Restrictions may apply. Offers are subject to change without notice. Contact your Fieldstone Homes Community Sales Manager for information.
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